Report of

Capacity Building Workshop on Information Exchange & the Use of the International Phytosanitary Portal

26th – 28th October 2010
Venue: Kingwing Hot Spring Int'l Hotel, Beijing, P.R. China
Organizer: IPPC contact point, Ministry of Agriculture 

Secretariat of International Plant Protection Convention(IPPC)

          Secretariat of Asia and Pacific Plant Protection Commission (APPPC)
BACKGROUND
According to IPPC working Plan and Suggestion, a workshop to train officers on the use of the International Phytosanitary Portal (IPP), funded by Ministry of Agriculture, China， was held in Beijing successfully in 26-28 October 2010. The purpose of the workshop is to explain national phytosanitary information exchange obligations under the Convention and to provide training on how Contact Point and/or nominated IPP editors can use the IPP to meet national reporting obligations. At the same time to improve the information exchange between IPPC and NPPO as well as within NPPOs.
Fifteen Participants from the Secretariat of Ministry of Agricultrue (MOA), Administration for Quality Supervision, Inspection and Quarantine (AQSIQ) and State Forestry Administration (SFA) including government officials and researchers, IPPC and APPPC staff, attend the training workshop. 

OPENING 
The participants were welcomed by Mr. Wang Jianqiang, deputy director of Plant Protection Quarantine Division, Crop Production Department, MOA. He stressed that the IPP play very important role in information exchange and there is Chinese obligation to assist IPPC develop Chinese webpage. The outcome of this training will contribute human resources to the future web edition in China. Ms. Melanie Bateman, quarantine officer from the Secretariat of IPPC, on behalf of IPPC thanked MOA of China for the organization of the workshop, and hope further cooperation between IPPC and China in information exchange. Mr. Piao Yongfan, Executive Secretary of APPPC sent congratulation to the workshop and stressed that the training is very much needed to improve the skills of participants since there is a new IPP but no comprehensive Chinese version in place because of the lack of funds. He called for all participants to make contribution to promote the development of information exchange in China.

Local arrangement had been coordinated by Mr. Wang Fuxiang, director of Plant quarantine division of NATESC(National Agro-Tech Extension and Service Center ) of  MOA , who hosted the meeting. He stated that this was a special training workshop jointly hosted by China, APPPC and IPPC, and that it had a specific purpose to enhance the knowledge on how to use the new IPP and how to improve the information exchange. Introductions were followed by 15 participants one by one.

PRESENTATIONS BY THE IPPC SECRETARIAT
The officer from IPPC Secretariat, Melanie Bateman, took lead in the workshop with the facilitation of Mr. Piao. She firstly outline the workshop objectives and expected outputs and pointed out that after the workshop, the participants should be qualified to find and exchange information to IPPC and the NPPOs should recognize importance of transparency to meet its information exchange obligations. Each participant also described their concerns for the workshop. These included the fields on how to do pest report and online comment system, how to obtain frequent uploading information and information on PRA, how to get qualified IPP editors, so as to increase their familiarity with the IPP, being able to carry out national reporting, being able to train others how to use the website, strengthening ties with other NPPOs in China, etc. 
After that, during the course of the workshop, she proceeded to give presentations on the following topics:

· Overview of the IPPC
· Information Exchange under the IPPC

· The Role and relationship of Scientific and Official Information
· The IPPC and the SPS Agreement
· IPPC Contact Points & the Exchange of Official Information
· ISPM No. 8 (Determination of pest status in an area)
· ISPM No. 17 (Pest reporting)
· ISPM No. 19 (Guidelines on lists of regulated pests)
· ISPM No 13 (Guidelines for the notification of non-compliance and emergency action)
These presentations are available on the webpage for the workshop on the International Phytosanitary Portal (IPP). 

OVERVIEWS OF NATIONAL INFORMATION EXCHANGE ACTIVITIES

To help ensure that the workshop addressed the specific needs of the NPPOs, participants were requested to complete a pre-workshop questionnaire regarding information exchange activities in their countries at the beginning of the workshop.

Participants that responded to the questionnaire noted that the contact information,  a description of the official national plant protection organization, national phytosanitary legislation , regulated pest lists, list of entry points and so on are up to date and available in China. However, Participants also realized that China is not active enough to use the platforms of the IPP for information exchange because of the language barrier and limited funds. This also suggests a lack of familiarity with the IPP may be preventing China from exchanging this information. Potentially the workshop program could help to address these issues.
PRACTICAL SESSIONS
Each window in IPP Webpage was showed to participants hand in hand. Workshop participants spent approximately two half days engaged in practical sessions on IPP-navigation and data management. Through looking up and loading data from IPP, participants exercised to answer 31 questions totally. As part of these practical sessions, they carried out usability tests and took note of any issues that they encountered while using the IPP. 
Exercise went through smoothly but a slow internet connection cause difficulties sometimes to access the IPP. In addition, because of the internet problems, sometimes participants could not submit data successfully. During the exercise, it is also realized that the number of contracting parties of IPPC has increased to 177 with the joint of new member of Kazakhstan.

Discussions were raised on question what type information is normally looked for. Participants shared experience on this topic in obtaining information on CPM documents, international standards (ISPMs), Regulated Pest list and pest report. Most participants expressed that the training helped them to know more information in IPP. 

Besides the practical exercise, other introduction activities were also carried out during practical exercise. For example, introduction on how to edit and submit the official report into IPP step by step as key editor in IPPC contact point; Introduction to APPPC presented by Mr. Piao Yongfan regarding the history, structure, responsibility of APPPC as well as regional standard setting process..  

Adopted ISPM have problem, ISPM33 have difficulty in implementation

The number of Editor needed will be discussed later on. 

Keyword manager__ 

SMALL GROUP DISCUSSION REGARDING REPORTING

Workshop participants split into three groups with each group examining two to three information exchange obligations. They identified challenges that may prevent countries from meeting the reporting requirement in question; parties that may be able exert influence and assist in overcoming the challenges; actions required to meet the reporting requirement and/or overcome challenges; and potential beneficiaries of the information. At the conclusion of the discussions, each group gave a presentation on their findings. Summaries of the presentations are given in AnnexⅢ.

It is noted that in China NPPO includes three administrative departments, which is more complicated compared with other countries. Some challenges were put forwarded and discussed in workshop  – e.g. Language barriers, Lack of full time person, The criterion of information to be reported not quite clear, complicated documents transfer process, Lack of knowledge on official report procedure among three ministry , Lack of clear knowledge on what kind of pest should be reported to IPPC etc. The participants identified roles for the IPP editors, Contact Points, national governments, regional organizations and the IPPC Secretariat in addressing these problems.

Following the group presentations, additional discussions took place. With respect to topic of pest free area, participants realized that PFA Recognition is very limited. Email list is recommended to facilitate the internal report procedure. It is also informed that intro-ministries coordination meeting will be held in the late this year. At the time, reporting procedure and mechanisms will be discussed and decided in the coming meeting. It is called for that each ministry shall designate a full-time person to handle the information exchange issue. 
ACTION PLANS
Following the small group discussions, participants made lists of specific actions that their NPPOs would take to improve information exchange, and they indicated the expected impacts of these actions. 
Examples of the activities that the participants’ NPPOs intend to take include the following:

· Collecting the regular information from published webpage to meet reporting obligations as the first step; 

· Posting and uploading the legislations and the law related to quarantine; 

· Description of NPPO of China has been prepared and ready to be updated, and will be uploading soon;

· uploading the list of quarantine pests;

· uploading the entry points of seed and seedling materials;

· nominating the editors from different ministries;

· coordination working group meeting will carry out in late this year.

At the beginning of December, the IPPC Secretariat will contact the participants to ask them follow-up questions about the progress of activities, the actual results, the challenges their NPPOs have faced and the benefits that have been achieved.
Workshop Evaluation

Because of the internet problem, online workshop evaluation will be submitted by participants later on.

CONCLUSION
Mr. Zhu Enlin on behalf of MOA concluded the workshop with remarks. He praised it is a very good workshop with delegations from three related ministries, and the workshop is very necessary and fruitful. Thanks are given to Ms. Melanie from IPPC and Mr. Piao from APPPC, as well as all participants. For the follow up actions, he expressed that coordinating meeting with divisions in other ministries will be carried out to establish work team and information exchange channel to exchange information, so as to improve Chinese capability to edit and maintain the IPP webpage.
Mr. Piao from APPPC encouraged participants to be more involved into the activities of information exchange under APPPC and IPPC.

Ms. Melanie thanked the participants for their hard work during past days and for sharing information regarding their experiences. Thanked MOA hosting the workshop and look forward to further cooperation between IPPC and China. Welcome feedback from China.

Mr. Wang Fuxiang, stressed that the workshop is a new start point to develop the information exchange. Participants trained in the workshop will be human resource and member of editor team for the future work. He urged the continued cooperation among ministries to support each other to fulfill the obligation of IPPC and establish a good window of China IPP. 
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AGENDA
	Tuesday

	Agenda item
	
	
	Document No.

	01.
	09:30 – 10:30
	1. Opening of the workshop

· Opening remarks 

· Welcome 
2. Local and logistical information  – Host

3. Introductions

4. Adoption of the agenda

5. Election of rapporteur

6. Any other business
	01

	
	10:30 – 11:00 
	Coffee break 
	

	02.
	11:00 – 13:00
	Presentations

1. Workshop objectives & expected outputs

2. Overview of the IPPC

3. Information Exchange under the IPPC
	02

03

04

	
	13:00 – 14:00
	Lunch
	

	03.
	14:00 – 15:00
	Presentations

1. Function and relationship between scientific information and official information

2. Relationship between information exchange under the IPPC and transparency under the SPS Agreement

3. IPPC Official Contact Point

4. Introduction to the International Phytosanitary Portal
	06

07

08, 09, 10

–

	
	15:00 – 15:30
	Coffee break
	

	04.
	15:30 – 17:00
	Practical sessions – navigation

Navigation and usability testing of the website 
	–

	Wednesday

	05.
	09:00 – 10:30
	 Presentations on ISPMs related to reporting

1. ISPM No. 8 (Determination of pest status in an area)

2. ISPM No. 17 (Pest reporting)

3. ISPM No. 19 (Guidelines on lists of regulated pests)

4. ISPM No. 13 (Guidelines for the notification of non-compliance and emergency action)
	11

12, 13

14

15

	
	10:30 – 11:00
	Coffee break
	

	06.
	11:00 – 13:00
	Practical sessions – uploading data

Usability testing regarding data entry and data management
	–


	
	13:00 – 14:00
	Lunch
	

	06.
	14:00 – 15:00
	Practical sessions – uploading data

Usability testing regarding data entry and data management
	–

	
	15:00 – 15:30
	Coffee break
	

	06.
	15:30 – 17:00
	Practical sessions – translations management

Usability testing regarding translation tools
	–

	Thursday

	07.
	09:00 – 10:30
	Small group discussion regarding activities to support information exchange 

- Steps and individuals involved in reporting 

- Beneficiaries of information exchange
	16

	
	10:30 – 11:00
	Coffee break
	

	07.
	11:00 – 12:30
	· Action planning

· Workshop evaluation

· Close of workshop
	–
–


	
	12:30 – 13:30
	Lunch
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PARTICIPANT LIST
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RESULTS OF USABILITY TESTING

During usability testing for navigation and data management the participants uncovered the following issues:

	Issue
	Description of the problem

	Editing contact information wipes the contacts’ permission groups
	When workshop participants edited their profiles (e.g. added pictures, biographies, updated their contact details), then they lost all of their group memberships. This may have happened in multiple other instances in the past without our being aware of it in that we are sure that this problem occurred for some Secretariat staff.

	Legislation & regulated pest lists
	When the IPP editor uses the dashboard to add new legislation and new regulated pest lists, the site stores them as NPPO descriptions. When one opens the metadata, it shows up in the right place in the page.  Resulted in the editor adding the same items multiple times. We need to fix this problem and we also need to fix the instance where this problem has occurred in the past.

	APPPC contact point unable to edit information for APPPC
	The APPPC contact point is able to add documents, but, once added, is unable to edit the material (e.g. to change the files). RPPO contact points and editors should be able to update information for their organization freely.

The subpages are also problematic for APPPC – unable to manage them from the dashboard.

	Managing images
	It would be ideal if it was possible for the site to resize images according to the space available (e.g. the logo should shrink to the right dimensions when loaded).


Appendix 4
SMALL GROUP DISCUSSION REGARDING REPORTING

Workshop participants split into three groups. Each group examined two to three information exchange obligations. They identified challenges that may prevent countries from meeting the reporting requirement in question; parties that may be able exert influence and assist in overcoming the challenge; actions required to meet the reporting requirement and/or overcome challenges; and potential beneficiaries of the information. At the conclusion of the discussions, each group gave a presentation on their findings. 

Summaries of the presentations for each information type are given below.
Group1:  Chang Xueyan, Huang Ying, Yao Yanxia

Topic 1: IPPC Official Contact Point
Topic 2: Official Pest Reports
Topic 3: Pest Free Areas & ALPPS 
IPPC Official Contact Point
· Reporting procedures
· What are the steps required? 

1) Collecting the relative information from AQSIQ / MOA / SFA

2) Verification the information and selecting the proper information by AQSIQ / MOA / SFA

3) Submit to the contact point

4) Information Re-consulted by the Contact point

5) Discussion within AQSIQ & MOA & SFA when necessary

6) Submit the final information to IPP 
· What activities are involved?

           Collecting / verification/ consulting/ evaluation/ reviewing/ updating 

· Individuals involved

· Who contributes to these activities? 

Individuals come from government, research institutes, universities, enterprises, associations and other related organizations.
· Who is involved in reporting, e.g. who clears reports? 

Contacting person or authorized person 

· Beneficiaries

· Who benefits from these activities and from having the information available? 

governments, research institutes, universities, enterprises, associations etc

· Who needs the information reported by other countries? 

governments, research institutes, universities, enterprises, associations etc

e.g. quarantine officers, import/export companies, PRA experts 

· What are the challenges with respect to meeting each information exchange obligation?

1) The criterion of information to be reported is not quite clear

2) the personnel is limited/ part time job
3) communication is not smooth enough due to language gap

· Group the challenges based on who they are within the control of / can be influenced by

The criterion of information to be reported is not quite clear: IPPC members
the personnel is limited/ part time job: the importance is not fully recognized

communication is not smooth enough due to language gap: can make progress
· IPP editor




· Contact point

· National government

· APPPC

· IPPC

· Mother nature

· etc

Official Pest Reports
· Reporting procedures
· What are the steps required? 

1) the relative information is Collected by AQSIQ / MOA / SFA

2) Verification the information and selecting the proper information by AQSIQ / MOA / SFA

3) Submit to the contact point

4) Information Re-consulted by the Contact point

5) further consultation when necessary, officers/ experts/ enterprise representatives etc. may involved

6) Submit the final information to IPP 
· What activities are involved?

          Collecting / verification/ consulting/ evaluation/ reviewing/ updating/ exchange 
· Individuals involved

· Who contributes to these activities? 

Individuals come from government, research institutes, universities, enterprises, associations and other related organizations.
· Who is involved in reporting, e.g. who clears reports? 

Contacting person or authorized person 

· Beneficiaries

· Who benefits from these activities and from having the information available? 
governments, research institutes, universities, enterprises, associations etc

· Who needs the information reported by other countries? 
governments, enterprises, research institutes, universities, associations etc

esp. quarantine officers, import/export companies, PRA experts 

· What are the challenges with respect to meeting each information exchange obligation?

1. The criterion of information to be reported is not quite clear

2. the personnel is limited/ part time job
3. communication is not smooth enough due to language gap

· Group the challenges based on who they are  within the control of / can be influenced by

The criterion of information to be reported is not quite clear: IPPC members
the personnel is limited/ part time job: the importance is not fully recognized

communication is not smooth enough due to language gap: can make progress
· IPP editor





· Contact point

· National government

· APPPC

· IPPC

· Mother nature

· etc

Pest Free Area & ALPPs
·  Reporting procedures
· What are the steps required? 

1) Collecting the relative information from AQSIQ / MOA / SFA

2) Verification the information and selecting the proper information by AQSIQ / MOA / SFA

3) Submit to the contact point

4) Information Re-consulted by the Contact point

5) Discussion within AQSIQ & MOA & SFA when necessary

6) Submit the final information to IPP 
· What activities are involved?

          Collecting / verification/ consulting/ evaluation/ reviewing/ updating/ exchange 
· Individuals involved

· Who contributes to these activities? 

Individuals come from government, research institutes, universities, enterprises, associations and other related organizations.
· Who is involved in reporting, e.g. who clears reports? 

Contacting person or authorized person 

· Beneficiaries

· Who benefits from these activities and from having the information available? 
governments, research institutes, universities, enterprises, associations etc

· Who needs the information reported by other countries? 
governments, enterprises, research institutes, universities, associations etc

esp. quarantine officers, import/export companies, PRA experts 

· What are the challenges with respect to meeting each information exchange obligation?

1. The criterion of information to be reported is not quite clear

2. the personnel is limited/ part time job
3. communication is not smooth enough due to language gap

· Group the challenges based on who they are  within the control of / can be influenced by

The criterion of information to be reported is not quite clear: IPPC members
the personnel is limited/ part time job: the importance is not fully recognized

communication is not smooth enough due to language gap: can make progress
· IPP editor





· Contact point

· National government

· APPPC

· IPPC

· Mother nature

· etc

Group 2：Wu Jie, Wu Xingxia, Li Tianxiu, Zhang Junhua

Topic 1: NPPO Description

Topic 2: Legislation

Topic 3: Implementation of ISPM 15

· Reporting procedures

· What are the steps required? 

· What activities are involved?

   In china, three administrative departments are responsible for the phytosanitary issues, i.e. the Ministry of Agriculture (MOA), the General Administration of Quality Supervision, Inspection and Quarantine (AQSIQ) and the State Forestry Administration(SFA). The Crop Production Department, the National Agricultural Technical Extension and Service Centre in MOA, the Department for Supervision on Animal and Plant Quarantine, Department of Clearance in AQSIQ, and the Department of Afforestation in SFA are the NPPOs in China.

   When NPPO’s structure and function changed, NPPO description shall be reported to IPPC, the steps and activities as followed:

Local CIQ report to AQSIQ (Implementation of ISPM 15)

1) Raised by related departments under MOA, AQSIQ, and SFA

2) Comments from experts team

3) Approved by DG of Department, then Minister.

4) Agreed by 3 ministries

5) Pass to contact point to uploading to IPP

Regular information? Simplify the process

Special information? Approved by minister if needed

Depend on the different information level

· Individuals involved

· Who contributes to these activities?

The Crop Production Department, MOA

the National Agricultural Technical Extension and Service Centre , MOA

the Department for Supervision on Animal and Plant Quarantine, AQSIQ
the Department of Afforestation, SFA 

Policy maker/manager, DG of Departments, Minister

· Who is involved in reporting, e.g. who clears reports? 

Staff, DG, ministers of NPPO, AQSIQ more related to ISPM15 

Internal process: local agency 

· Contact point process : Clearance by person authorized by NPPO 

· Beneficiaries

· Who benefits from these activities and from having the information available? 

· Who needs the information reported by，in other countries? 

China NPPO, IPPC　Contracting parties and trade partners, interested stakeholders (institution, research center, extension agency )

· What are the challenges with respect to meeting each information exchange obligation?

   Cross-functioning in some fields among ministries may lead to low efficiency. 

Lack of knowledge on official report procedure

Lack of full time person to look after this issue

Language barriers 

· Group the challenges based on who they are  within the control of / can be influenced by

· IPP editor





· Contact point

· National government

· APPPC

· IPPC

· Mother nature

· etc

Group 3:  Liu Hui, Shen Wenjun, Zhao Yuxiang, Sun Shuangyan

Topic 1:  Point of entry
Topic 2:  List of regulated pests
Topic 3:  Emergency actions
· Point of entry
1. Steps

1.1  We have had the list of the points of entry；

1.2  For the new points of entry, AQSIQ will dicide according to results of PRA and the conditions of points of entry, for example, the people, the conditions of lab, treatment。

2. Activities

2.1  PRA；

2.2  Management Exchange；

2.3  Exports group evaluating operational the entry points。

3. Who contributes 

     AQSIQ

4. Who is involved in reporting

    MOA, AQSIQ and SFA

5. Beneficiaries

 trade partners, include importer and exporter。

6. Challenge

  6.1  Lack of cooperation from stakeholders；

6.2  Restructuring within national government；

6.3  Lack of resources and / or capacity (network systems, training of inspectors)；

6.4  Structure and sustainability。

7. influenced by
      Contact point and national government；

National government。

· List of regulated pests
There are three kinds of lists in China.

1. Main Steps

1.1 We have the List of regulated pests.

1.2 For the new pests, Activities of PRA were called by the three administrative departments MOA, AQSIQ, SFA..

1.3 Experts group (aqsiq, agriculture, forestry universities and research institutes) discuss, evaluating the risk of the new pests.

1.4 Comment period.

1.5 The three administrative departments publish the list.

2. Activities

  2.1 Commit PRA.

2.2 Management Exchange.

2.3 Exports group evaluating operational the list.

3. Who contributes 

  3.1 MOA(Ministry of Agriculture), AQSIQ, SFA.

3.2 Experts group.

4. Who is involved in reporting

    MOA, AQSIQ and SFA.

5. Beneficiaries

trade partners, include importer and exporter.
· Emergency actions
1. Steps and Activities

  1.1 According to the Report Rules inform the governments.

1.2 Notification is normally bilateral.
1.3 Consulting with the exporting country.
1.4 Give the identity of the diagnostician and laboratory.
1.5 Investigate the new or unexpected phytosanitary situation to justify the emergency actions taken.
2. Who contributes 

  2.1  MOA(Ministry of Agriculture), AQSIQ, SFA..

2.2  Experts group.

3. Who is involved in reporting

   MOA, AQSIQ and SFA.

4. Beneficiaries

  trade partners, include importer and exporter. 
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ACTION PLAN
	Action 1 – Description of NPPO updated

	Action 2 – Update the regulated list of China 

	Action 3 – Upload the law on Plant Quarantine of China etc 

	Action 4 – Upload the entry point of seed and seeding material imported

	Action 5 – Renomination of editors

	Action 6 – Coordinating the working group meeting 


Appendix 6
SUMMARY OF RESPONSES TO THE WORKSHOP EVALUATION
1. Workshop contents.

1. a. Familiarity of information received.

Average = 2.86 (1 = previously known, 5 = previously unknown; N=8) 
1. b. Content up-to-date
Average = 4.63 (1 = not up-to-date, 5 = up-to-date; N=8)
1. c. Quality of the content
Average = 4.75 (1 = not satisfactory, 5 = highly satisfactory; N=8)
1. d. Applicability of the content
Average = 4.63 (1 - Not applicable, 5 - Highly applicable; N=8)
1. e. Suggestions to improve workshop content.
	group discussion topics

	Time is short this time.

	to add the 

	none

	none

	 increases the workshop content as far as possible


1. f. 1. The topics that the participants liked the most were:

	ipp navigation

	Introduction on item of COUNTRIES where information on legislation and phytosanitary requirements is more than I expected.

	the presentation of the ISPM

	discussion by groups

	the use of IPP

	discuss topic

	practical exercise


1. f. 2. The topics that the participants liked the least were: 

	the presentation of ISPM 8 would be explained more related to the activities of pest reporting in practice and 

	none

	non

	no


1. f. 3. The topics that the participants would have liked to have covered in more depth were 

	group discussions

	focus on 1 or 2 standards 

	on line comment system 

	the presentation of the ISPM, if time available, to introduce the ISPM in detailed

	More explanation of the Function cross in international organization among IPPC/sps/CPM etc.

	usability testing of the website

	presentations


1. f. 4. The participants felt that the most useful topics were:
	ipp navigation

	ISPMs, regulated pest list and phytosanitary requirements under the menu of COUNTIRES

	how to use the IPPC webside

	test of the practice

	How to use IPP efficient.

	usability testing of the website

	all


1. f. 5. The participants felt that the least useful topics were: 

	the form to be filled by editor

	no

	none

	non

	no


1. f. 6. Please suggest other topics that should be added to the workshop program

	the good examples from other countries in information exchange

	non

	 situation in the plant quarantine of other countries

	the good examples from other countries in information exchange


2. Workshop results

2. a. Reaction to the material.

2. a. 1. Workshop objectives.

Average = 4.13 (1 - No objectives achieved, 5 - All workshop objectives achieved; N=8)
2. a. 2. Information exchange and transparency

Average = 4.5 (1 – Unimportant, 5 - Very important; N=8)

2. a. 3. Importance of meeting reporting obligations specified in the Convention

Average = 4.88 (1 - Not important, 5 - Very important; N=8)
2. a. 4. Expectations with respect to the workshop

Average = 4.38 (1 - Expectations not met, 5 - Expectations fully met; N=8)
2. b. Ability to use the IPP.
2. b. 1. At the conclusion of the workshop, all seven of the participants that responded to the question felt confident in their capacity to use the IPP to find information to support the activities of their NPPO.
2. b. 2. Upon completion of the workshop, all but one of the 8 participants that responded to the question felt confident in their ability to add and manage information on the Portal.
2. c. Participants suggested the following ways in which the workshop could be improved to better meet the objectives of the workshop and the expectations of the participants.

	we have submit some bugs by Dr.Melanie

	more practice

	the good examples from other countries in information exchange

	send the PPT or topic to the participants ahead of schedule; and wish the IPPC to have more training to the participants, and wish more people attend the training.

	May be prolong the learning time.

	more material of lecture supported for non English Countries because of listening gap. in order to review after workshop.

	more practical exercise and discussion.


3. International Phytosanitary Portal

Please provide suggestions on how the IPP can be improved.

	hope it can be easier and faster to find the information needed

	more information input; advertise and enhance the use of IPP

	provide Chinese edition of IPP as soon as possible .

	Intensifying Publicity 

	have some mistake in adding message, please improved. the message always go to the wrong section, and if delete the wrong message only be finished by IPPC help. 

	Increase more phytosanitary information of other countries.

	hope it can be easier and faster to find the information needed

	more information input; advertise and enhance the use of IPP


