GUIDELINES

THE AGRIQUALITY WOOD PACKAGING PROGRAM

This leaflet sets out the arrangements for the AgriQuality Wood Packaging Program.  Under the Program, registered manufacturers, repairers, recyclers and others involved in the wood packaging material sector receive official MAF approval to apply a mark to their product attesting that it meets prescribed treatment requirements assuring phytosanitary (plant health) security.

The Program is based on ISPM 15 “Guidelines for regulating wood packaging material in international trade” adopted by the Interim Commission for Phytosanitary Measures and published by the Food and Agricultural Organization of the United Nations in June 2002.

This Program has been set up by AgriQuality to administer certification of wood packaging on behalf of the Ministry of Agriculture and Forestry, who carry responsibility for certification under the International Plant Protection Convention.

Introduction

Plant Health Organisations around the world have long since recognised the risk posed by movements of wooden packaging material – especially the lower grade material that is used, often as dunnage, to transport some types of goods.

Recent incidents involving new pest outbreaks have prompted the international community to promote the development of an international standard to address this problem.

International standards for phytosanitary measures (ISPM’s) are prepared by the Secretariat of the International Plant Protection Convention as part of the United Nations Food and Agriculture Organisation’s global program of policy and technical assistance in plant quarantine.

In March 2002, The Interim Commission on Phytosanitary Measures endorsed ISPM15 “Guidelines for regulating wood packaging material in international trade”.

The AgriQuality Wood Packaging Program is based on the guidelines set out in ISPM 15. 

From January 2004 wood packaging entering the European Union, the United States, Canada and Mexico must meet the requirements of this standard.

Participants in the program agree to be bound by its rules and may face suspension from the Program in the event that that they breach its requirements.

NB: copies of ISPM15 can be obtained from the Secretariat of the

International Plant Protection Convention, Food and Agriculture Organization

of the United Nations, Viale delle Terme di Caracalla, 00100 Rome, Italy.

Alternatively, it can be viewed on:

www.ippc.int/servlet/BinaryDownloaderServlet?filename=1031241811859_ispm15e.pdf&refID=16259
Manufacturers, repairers and others involved in the wood packaging sector in NZ may apply to participate in the AgriQuality Wood Packaging Program.  Once registered, and having been successfully assessed as being able and willing to comply with the requirements of the Program, participants will be given approval to mark their product with a standardised mark incorporating a unique code identifying them and also each article as being of NZ manufacture and meeting certain prescribed phytosanitary (plant health) requirements. 

Other countries have similar arrangements and each will recognise the other’s marks.

Other countries also have their own rules governing imports of wood packaging material and many are expected to implement ISPM15 in the near future.  This Program will enable suppliers of wood packaging material to supply products that will meet these new demands without any interference in our ability to trade with our overseas customers.

What does the Mark Look Like?

The standard mark is a box containing the following information (a sample mark appears at the end of this leaflet):

· The two-character ISO country code “NZ” followed by a dash;

· followed by a four-digit producer code (all zeros to be shown);

· the appropriate treatment code “HT” (heat treated) or

· “MB” (fumigated with Methyl bromide)

· the standardised ISPM15 Wood Packaging Material compliance mark. 

The mark must be placed on each article, preferably twice, on opposite vertical surfaces, but at least once, where it is not likely to be obscured by the goods when packed.

It must be of sufficient size so as to be easily legible. (This must be a minimum of 50mm high)

It must be permanent.  The use of tags is not permitted.

It may be in any colour, but the use of red or orange is not recommended as these colours are reserved for dangerous and hazardous cargoes.

Other information may also be included provided that it is not confusing, deceptive or misleading.  Examples of permitted additional information include date of manufacture, batch number or company name or logo

NB: where the wood packaging material includes components made from processed wood, these need not be subject to any additional treatment.  Thus, a crate made with processed wood components and solid wood which has been heat treated, the mark may include the letters “HT”.

How do I register in the Program?

Registration is by simple application and the declaration of an understanding of, and an ability to meet the Program’s requirements with immediate effect.

This will be verified by a compliance assessment that will need to be carried out before the applicant is given approval to use the mark. Approval will be in the form of a certificate incorporating the name of the company and the unique registration number to be incorporated in the official mark or stamp to be used by them. It will also confer authority to use the mark while the registration remains valid. For registration to remain valid, wood packaging program participants must continue to demonstrate their ability to meet the requirements, supported by regular audits.

NB: use of the mark for any purpose other than by Program participants applied to compliant wood packaging material is a breach of copyright and may lead to prosecution.

Quality Supervisors

Each applicant must, at the time of application, designate two people who are technically experienced in the processes employed in the production of the wood packaging material produced and stored on the premises. 

The designated people (quality supervisors) will liaise with the assessor and ensure that access is given to him at all reasonable times, in particular to inspect and to take any necessary samples, to examine the records of wood which has been purchased for packaging material production and any other related documents.  Additionally the site inspectors must co-operate with the assessor in accordance with any other reasonable request he makes for the purpose of establishing whether the Program’s requirements are being complied with.

The Assessment

The assessment will review the procedures established by the company and the system for recording details of material purchased and of products to be produced and identified with the officially recognised mark.  All relevant records must be retained for a minimum period of 1 year.  The assessor will therefore review:

· the Company Procedures Manual;

· the sources and types of wood material used e.g. imported or homegrown; treated or untreated;

· treatment methods applied at the premises (e.g. heat treatment or fumigation) and the volume of timber treated, capacity of treatment facilities etc;

· uses of the packaging material produced e.g. for domestic, or export;

· storage areas used to segregate materials intended for producing marked packaging (i.e. for third country exports) and other, unmarked, material;

· records of raw materials purchased and packaging material produced;

· the quality supervisors knowledge of the production operations, the Program requirements and the relevant plant health regulations.  In particular this will include their understanding of the following terms and processes;

debarked wood

heat treatment

fumigation with Methyl bromide

infestation

processed wood

signs of live pests

NB: these terms are all described in the Glossary section of this Leaflet.

The assessor will record the result of the assessment in a standard format and this will be discussed with the quality supervisors before the assessor leaves.  In addition, the result will be confirmed in writing within 5 days of the assessment.

Negative Assessment Results

In the event of a negative assessment (non compliance during audit) the company may elect to seek reassessment at any time within three months of the original assessment.  Failure to do so within this period will result in any later application being subject to a further payment of the registration fee in full.

Qualified Approval

In the event that the assessment is not wholly satisfactory, or cannot be completed because, for example, it is not possible to assess the finished product, and no significant shortcomings have been identified that would lead to an immediate refusal of approval to use the mark, the company will be given a ‘qualified approval’ only.  

In this event, the company must apply for a re-assessment when it considers that it has rectified the situation, or that sufficient product has been manufactured and is available for inspection so that the assessment can be completed.

The company must make application for re-assessment within three months of the first assessment.  The re-assessment results must be positive if the company is to obtain a full registered status.  Failure to apply for a reassessment within the time period will result in the automatic removal from the Program and immediate withdrawal of approval to use the mark.

Ongoing Assessments/Audits

The costs of other assessments, as listed below, will be determined after the completion of the initial assessment.

A re-assessment fee in the event that the applicant cannot satisfy the assessor that he is able and willing to comply with all of the requirements of the program, but no significant failings are identified which would lead to an outright refusal of the application. In this event AgriQuality may issue a qualified approval and notify the applicant of the need for a re-assessment to be carried out within three months.  The amount of this fee shall be agreed with AgriQuality.

On going verification Audit 

Audits performed to verify that operations continue to meet the requirements of the standard.  These audits will be carried out at a frequency that reflects the facilities performance at previous audits.

Each participant in the Program, after the first year of operation, will be subject to audits at six-monthly intervals.  One week’s notice of when this is due will be provided to participants.  The objective will be to confirm that all marked wood packaging material produced and dispatched from the premises fully meets the requirements of the Program. 

Ongoing Verification audit in response to Non Conformances

An audit performed to verify that corrective actions have been completed and that the facility continues to meet the requirements of the standard.  In these instances the company will go back one step in the schedule as defined for the first year of operation 

Additional work

For example, upgrading in respect of additional treatment methods or the assessment of new premises.  Assessment charges will be payable prior to work being carried out at a rate to be agreed with the AgriQuality.  

All assessment fees will be invoiced directly by AgriQuality.  All fees are subject to GST at the standard rate.

For companies accredited under the AgriQuality Approved Supplier Program, it will be possible to combine the two procedures.

What does it cost to participate in the Program?

The cost of registration is $200 plus GST ($225.00).  This fee is payable at the time of application and should be remitted to AgriQuality together with the application form.  Fees for initial assessments and ongoing audits will be agreed at the time of application.  They will be determined by such factors as:



The size and complexity of operation



Travel time

Glossary of Terms

Debarked wood – is defined as wood produced from logs which has had the bark removed.

Heat Treatment – is defined as the process in which a commodity is heated until it reaches a minimum temperature for a minimum period of time according to an officially approved technical specification.  For plant health purposes, this has been defined as a minimum temperature of 56oC, measured at the core of the wood, for at least 30 minutes.

Fumigation – treatment with a chemical agent that reaches the commodity wholly or primarily in a gaseous state. For plant health purposes, only fumigation with Methyl bromide is recognised as effective against all harmful organisms at all stages of development.

Infestation – presence in the wood of a living pest of the wood or of the species of tree from which it was produced.

Processed wood packaging – wood packaging made wholly of wood-based products such as plywood, particle board, oriented strand board or veneer that have been created using a process involving glue, or heat and pressure, or a combination of these.

Signs of live pests – in wood with bark, other than wood that has been heat treated or fumigated and appropriately marked, insect bore holes in the bark.

In wood without bark, other than wood which has been heat treated or fumigated and appropriately marked, insect bore holes larger than 3mm across.

The mark shown below is to certify that the wood packaging material that bears the mark has been subjected to an approved measure.
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