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1. Context for the IPPC Observatory E-commerce Study
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Establish a baseline for measuring key e-commerce indicators.

Understand the extent to which the CPM’s recommendations on 
Internet trade in plants and other regulated articles have been 
implemented.

Characterize the challenges and gaps in managing the phytosanitary 
risks associated with e-commerce trade. 

Guide further work on e-commerce and plant protection.

2. Objective of the E-commerce Study
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2. Objective of the E-commerce Study 

Use of the study outputs

Additionally, the 
results may inform 
enhanced 
policymaking at a 
national level and 
provide valuable 
insights to other 
nations.

Your inputs will help 
the IPPC Secretariat 
and all of us 
understand the 
challenges and 
successes in 
addressing the 
phytosanitary risks 
associated with e-
commerce and the 
postal and courier 
pathways. 

Insights will guide the 
IPPC Secretariat in 
future capacity 
development focused 
on e-commerce to 
address the needs of 
contracting parties 
and help overcome 
challenges. 

Every data point 
obtained in this study 
is valuable
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The survey is available in Arabic, Chinese, English, French, Russian and 
Spanish. Deadline: 31 October 2024.

Support is available: Please do not hesitate to contact us at 
ippc@fao.org.  We are also happy to schedule a meeting to guide you 
through the survey.

Completing the survey will likely require you to contact others within 
your NPPO and perhaps even outside your NPPO, so please start early.

Downloadable survey file: a Word version is provided to facilitate 
collaboration.

3. Survey overview
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3. Survey overview

The survey also collects basic 
demographic information and 
provides an opportunity for the 
respondent to offer comments or 
recommendations.

The survey is structured to collect 
information on three primary areas:  

National regulatory and non-regulatory 
phytosanitary frameworks relevant to e-
commerce.
Implementation of phytosanitary measures.

Monitoring of e-commerce pathways.
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I. Regulatory and non-regulatory frameworks 

Elements of the Regulatory 
Framework

Non-regulatory frameworks Coverage

Imports and exports.

Authority given to the NPPO.

Requirements of customs, postal 
services and courier services.
Identification of e-commerce 
operators.

Repercussions for non-compliance.

Official frameworks not legally 
binding. This could include 
documents such as manuals, 
guides, procedures, MOUs.
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II. Implementation of phytosanitary measures 

Awareness raising on 
importance of 

phytosanitary efforts.

Pre-border arrival risk 
management.

At border risk 
management.

List of prohibited and 
regulated articles.
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III. Monitoring of e-commerce

Existence of reporting systems Risk profiling Data analysis
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4. Completing the survey

Instructions: Provided at the start of each section and with each question. 

The survey has the four types of questions:

✓ Yes / No questions

✓ Multiple choice questions

✓ Opinion questions

✓ Open-ended questions 

Answers provided in the survey should be accurate as of 31 December 2023

Glossary: Definitions and examples for key terms used in the survey are provided.  
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4. Completing the survey

Confidentiality of collected information: All the responses are held in strict confidentiality. The final report is 

based on the aggregation and analysis of all survey responses; no country names will be identified. 

Support provided to you:

✓ Send email to ippc@fao.org if you have any questions or concerns.

✓ IPPC Secretariat is happy to schedule a call to guide you through the survey, if requested.

Acknowledgement: Please provide us with your complete contact information at the end of the survey so we 

can send a certificate of participation and the link to the report. 

Deadline for responding to survey: 31 October 2024
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5. Post data collection: What to expect

You will be sent a certificate of participation  to acknowledge your contribution to his important work.

The IPPC Secretariat will review the responses and may contact you if any clarification is needed. 

Data will be analysed and finalised for all countries. 

Preliminary results will be presented to CPM-19 (2025). 

The study report will be finalized and published.

A copy of the report will be sent to all survey respondents.

The report and recommendations will be presented to CPM-20 (2026).
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Question and Answer

Let’s Discuss



Thank you

IPPC Secretariat

Food and Agriculture Organization
of the United Nations (FAO)

ippc@fao.org | www.ippc.int

mailto:ippc@fao.org
http://www.ippc.int/
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